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Primary Research Improvement AI Tool

PRESCOUTER

Procedure

● Ask a research question. Elicit finds top 
papers, generates abstract summaries, 
and a topic summary

● Select a paper. Elicit spins up a chatbot 
tuned with the paper text. Custom 
ChatGPT for each paper

● Abstract common uses like hypothesis 
generation into user defined “tasks”

Pros
● Must be used with caution. The 

generative aspects must be 
rigorously fact-checked

● No way to share results or create 
organisation workspaces

Cons
● Elegant UI and state of the AI 

assistance to improve research 
productivity

● Reduce missed research as AI 
substitutes for keyword based user 
search

COST: Free

Example 
Elicit.org
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Help Analysts Improve Skills AI Tool
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Procedure

Example 
https://chat.openai.com/chat

● Analysts can ask common questions 
about consulting and learn new skills.

● Form a specific search with keywords 
and a clear message.

● It will provide you with information and 
skills that analysts can develop in order 
to become better consultants.

Pros
● It’s hard to get specifics for a 

single company.
● ChatGPT can be used more as a 

“search engine” to point towards 
resources rather than a resource 
itself. 

Cons
● Quick and free information.
● Can provide you with resources to 

develop consulting skills.
● Can be used in the analysts native 

language.

COST: Free Research Preview
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Paraphrasing/Stronger English AI tool

PRESCOUTER

● Enter the Quillbot website or click on the 
extension in your Google Workspace app

● Write or paste a phrase into the bot to 
paraphrase or summarize. This text can 
be written either by yourself or another 
chatbot

● Review the AI’s output and check for 
inaccuracies

Pros
● Free version only allows small 

text inputs
● Does not generate text on its own

● Native implementation into 
Google Workspace and Word

● Ability to fine-tune language and 
style

● Can be used with large text files
● Helps users improve their  English

COST: Free with limited usage

Procedure

Cons

Example 
Quillbot.com
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Lead Research AI Tool

PRESCOUTER

Procedure

Example 
ExactBuyer

● Identify keywords for target people and 
companies.

● Form a search with these keywords and 
other filters.

● After integrating Salesforce with 
ExactBuyer, export the contact list.

Pros
● Keyword generation and filter 

input requires attention
● Would replace 

ZoomInfo/LinkedIn Sales 
Navigator and would require 
training

Cons
● Accurate contact information
● Expanded prospect search 

capabilities
● Salesforce integration
● Reduce time spent refining contact 

lists

COST: $5,000
(Price for a package)
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Call Center & Direct Sales AI Tool
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Procedure

Example 
ChatGPT

● Identify the type of output (email, call, 
etc.)

● Develop a prompt that includes specific 
points to include and characteristics to 
avoid

● Connect ChatGPT with Google Sheets or 
spreadsheet platform to save prompts and 
results as well as reference documented 
information

Pros
● Currently requires third-party 

integration for spreadsheets
● Inaccuracies with information past 

2021
● Relies on consistent prompts 

Cons
● Ability to customize text to 

incorporate industry-specific 
content

● Saves time from generating emails
● Can be used with mail merge and 

spreadsheets

COST: $20/month
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Marketing Campaign AI Tool
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Procedure

Example 
Journal/Platform Generation

● Enter prompts into Chat-GPT to 
generate list of industry specific 
journals.

● Use Designs.AI to generate 
marketing content in shorter amounts 
of time.

Pros
● Relies on specific language in 

prompt entry
● Terms of use within Designs.AI 

may limit capability of usage

Cons
● Previously overlooked industry-specific 

journals/platforms can be found
● Designs.AI can make content 

generation more efficient

COST: Free 
(Price increases if tools are 
upgraded)
$19/month for premium features
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Internal AI Technical Support Tool

PRESCOUTER

Procedure

Example 
(https://getcody.ai/)

● Upload file that you would like the AI to 
be able to read

● Categories documents in each department 
for the company

● Make sure you don’t upload graphs and 
images but only text files

● Ask the AI any question regarding the 
internal documents of the company

Pros
● Takes 30/60 second to respond
● Can sometime give answers that 

are incorrect if documents are bad

Cons
● Can parse thought 1000s of 

document and gives decent results
● Give evidence where it got the 

information from
● Data given remains confidential

COST: Free but Limited Files
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Cyber Phishing Attack AI Tool

PRESCOUTER 14

Example
(https://www.salesforce.com/news/s

tories/chatgpt-app-for-slack/)

● Open up Slack, a team communications 
site operated by Salesforce

● Choose a function for the chatbot. This 
can include summarizing work threads 
and researching related topics

● Let the chatbot do the work for you, 
without fear of potential phishing

Pros
● AI currently in beta testing phase, 

unknown official release date.

Cons
● Direct integration with existing 

Salesforce infrastructure
● Less exposure to outside phishing 

attacks than Gmail communication

COST: AI comes with Slack

Procedure

https://www.salesforce.com/news/stories/chatgpt-app-for-slack/
https://www.salesforce.com/news/stories/chatgpt-app-for-slack/
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Google Services AI Tool
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Google Workspace AI 
(https://bard.google.com/)

● Enter your Google Workspace app or the 
Bard AI website and click on the magic 
wand to summon the AI

● Write a prompt explaining what you’d 
like the AI to do. Examples include 
writing a resume, or a specific email

● Review the AI’s output and check for 
inaccuracies 

Pros
● Waitlist is required to access Bard 

AI, Google’s Chatbot
● Generative AI integration into 

Google Workspace is still in beta 
testing

Cons
● Native implementation into 

Google Workspace
● Multiple functionalities specific to 

different Google platforms

COST: TBD

Procedure

https://bard.google.com/
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Research Structuring AI Tool
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Procedure

Example 
ChatGPT

● Add notes to ChatGPT and ask it to 
outline notes

● Ask ChatGPT to structure information on 
a specific topic/industry area in a useful 
format

● Document prompts and responses to keep 
track of information

Pros
● Can require 2+ passes to generate 

accurate responses
● ChatGPT can be misled or 

inaccurate
● ChatGPT does not have 

information after 2021 currently

Cons
● Allows a team lead to structure 

broad information in the initial 
research stage

● Brings up specific points for 
further research

COST: $20/user/month
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Research Structuring AI Tool
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Call Transcription AI Tool
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Procedure

Example 
Otter

● Connect Otter with Zoom and Google 
Calendar

● After generating a transcript of the 
meeting, fine-tune any errors

● Attach slides, action items, and meetings 
to the transcript and associated accounts 
(like Google Calendar)

Pros
● Might require training and 

“hand-holding” during the initial 
implementation phase

● Currently only supports English

Cons
● Integrates with Zoom, Google 

Meet, Google Calendar, and more
● Identifies multiple speakers
● Integrates slides and actionable 

tasks
● Continuous improvement

COST: $20/user/month
(Enterprise plans available)
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Hyperwrite AI Tool
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Procedure

● Get the chrome extension
● Start typing in the browser like docs, 

email, etc. Hyperwrite will typeahead and 
prompt for auto-generation

● Premium tooling like web page 
summarizer, rewriter, and personal 
databases on the web app

Pros
● Full version is expensive
● Best used for English only
● Has tendency to write everything 

in a business formal tone - in the 
free plan

Cons
● Free basic plan
● No change to workflow. Integrate 

seamlessly into your work
● Ever expanding suite of premium 

writing tools

COST: Freemium. $20 per 
month for full access

Example 
Hyperwrite

https://hyperwriteai.com/
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Email Writing AI Tool

PRESCOUTER

Example 
(https://chat.openai.com/chat)

● Ask chatGPT to write you a draft of an 
email, giving as many specifics as needed

● The more specific, the better the response
● Paste an email for the chatbot to correct 

the email’s grammar

Pros
● Sometimes the chatbot isn’t 

specific enough, which causes the 
need for human editing

● No direct integration with email 
services yet

Cons
● Is able to completely write an 

email for you, saving time
● Able to bridge the gap between 

language barriers

COST: Free Research Preview

Procedure

TECHNOLOGY
APPENDIX
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Salesforce Apex AI Coding Tool
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Procedure

Example 
(https://chat.openai.com/chat)

● Ask the chatbot to write a class in Apex 
with the methods and functions that you 
would like to implement 

● Let the chatbot write the code that you 
can then copy paste into your IDE or 
straight into Salesforce panel 

● Some IDE’s have built in plugins for 
writing code directly with AI support

Pros
● Human judgement is still 

necessary since it sometimes 
writes generic code that need work 
to be pieced together

Cons
● Can write a full class and function 

super fast which can save time
● It is also very good for debugging 

your errors 

COST: Free Research Preview

TECHNOLOGY
APPENDIX
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ChatGPT clone with prompt library
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(Source - One Click Deploy)

● Fork the repo on github and one-click 
deploy to Vercel

● Configure the app with OpenAI API key
● Let users experience an identical 

experience as ChatGPT 
● Save custom prompt templates and use 

google search plugin (additional setup 
required)

Pros
● Feature release lags ChatGPT by 

1-2 weeks. Redeploy required 
each time

● Domain is public and hence must 
be a secret

Cons
● 10x cheaper than ChatGPT
● Identical UI with additional 

features like Prompt library
● Complete control on access and 

model settings

COST: $20 + usage

Procedure

TECHNOLOGY
APPENDIX

https://github.com/mckaywrigley/chatbot-ui
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Bearly - Personal AI Assistant
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Example
(https://bearly.ai/)

● Open App or use hotkey to open 
temporary window

● Choose a function for the app. This can 
range from chat and summarization to 
image generation and ad copy

● Let the app take care of the prompting 
and output formatting and give you high 
quality outputs

Pros
● All user inputs are retained and 

may be shared with ad networks
● High price point

Cons
● Focus on prompt abstraction and 

clear UI makes onboarding 
effortless

● Large potential cost savings across 
service delivery, marketing, & HR

COST: USD 200 per year

Procedure

SERVICE DELIVERY
APPENDIX

https://bearly.ai/
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Research Structuring AI Tool
Prompt Library
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APPENDIX

SERVICE DELIVERY

“You are an R&D consultant about to start a project about the [industry type] industry. Before starting on your project, you 
would like to create a type of  information structure that provides a skeleton of topics to help direct the research of your 
team. I will ask you to provide such a structure by giving you a structure type and the kind of information the structure will 
hold. Please make sure the structure is visually simple to comprehend and the structure is accurate so that the project is 
successful. Ensure the structure is comprehensive.”

● “[Provide/Create]  a breakdown of [topic]”
● “[Provide/Create] a category tree of [topic]”
● “[Provide/Create] a table that outlines [characteristics/factors/details] of [topic]”
● “Provide a comparative analysis that describes [characteristics/factors/details] of 

[topic]”
● “Provide a scope of [topic]”



27PRESCOUTER 27
MARKETING

APPENDIX

Call Center & Direct Sales AI Tool
Prompt Library

“You are a member of the direct sales team at a consulting firm and want to encourage a prospect who is interested in your 
services to set up an initial appointment. The prospect is [position] at a [industry] company who is interested in [project 
type]. You want to highlight your experience with [project type]. I will ask you to create a message to deliver to the 
prospect. Please make sure the email asks the prospect to schedule an introductory appointment.”

● “[Create] a cold email of [Word Limit] words to [Prospect], a client lead, in [Industry] 
who is interested in [Project Type]”

● “[Create] a concise/personable cold email…”
● “[Create] a follow-up email to [Prospect] about scheduling an appointment”
● “[Generate] a cold call script that is brief and highlights our experience with 

[Industry] and asks [Prospect] to schedule an appointment”
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Help Analysts Improve Skills AI Tool
Prompt Library
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SERVICE DELIVERY

APPENDIX

“You are an interviewer at a [consulting industry] consulting firm and I am a candidate. You will try to assess my consulting 
abilities especially in the areas of [focus area 1], [focus area 2], and [focus area 3]. In order to do this you will walk me 
through a case interview focused on [target industry]. ”

“I would like to learn some more consulting skills related to [focus area 1], [focus area 2], and [focus area 3]. Please prepare 
a list of [requested number] resources.”

“I would like to improve my English skills, especially with a focus on professional environments. Also, my native language 
is [native language]. Please prepare a list of [requested number] resources.”

“I am trying to move from a [current position] into a [target position] at a technology consulting firm. Please provide me 
with a list of [requested number] resources that can help me make that transition.”


